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Abstract:

The study aims to identify the staff's viewpointtbé availability of the total
quality principles management, in the Algerian jpubgalth organizations, and their
impact on the quality of health services providetha hospital. The study came up
with the following major conclusions: an awarenassng members of the study
sample towards the importance of applying totaliguaanagement in the hospital;
the quality level of service provided is not unateble for hygiene; a lack of
modern equipment; the slowdown and the delay irvighog the service; and an
existing impact of the availability of the totalality principles management on the
guality of provided health service management.

Keywords. Dimensions of Quality (ServQual)-hospital-quabtiyhealth service -the
principles of total quality management-total quaiitanagement.
JEL Classification: M 1.
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